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Al1Ad
Att2
AMA3
Atid
LARE
A11E

A121
Al122
AN23
Al24
A125
A1.26

Al1la
A132
A133
A134
A13S5
A136

A141
A142
A143
Al44
Al45
A146

ALTA
AlLT2
A173
A1TA
ALTE
ALTE

A181
A182
A183
At84
A185
LRE:1

A191
A1G2
LRE: K
A154
A19.5
A198

LARFA
A1122
At123
Ati24
A1125
A1126

A1131
A1.132
A1133
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BeliSouth Monthly Performance Summary 1 August |
Tennessee, August 2002 - M ay 2002 Benchmark! BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Ermor Zscore Equity
Diagnostic
Dragnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
CHagnostic
Giagnostic
Diagnosiic
Diagrosic
Diagnostic
Dragnostic
Diagnostic
Diagnoslic
0-E _xmmmno:oo:.z (%) »= §T% winl v
O |BusinessTN {%) >=97% winl1hv
[O- Design [Specials yTN {%) >z GT% win 1 hr
[eX: PRXTN (%) »=G7% win 1 hr
O Centren/TN {%) >=97% win 1 hr
O ISDNITN (%) >=97% win 1 hr
Rejoct Interval - Partially Mechanized - 10 hours
O Residence/TN (%) »= 85% win 10 hrs
[eX: Business/TN {%} >= 6% win 10 hrs
[oX: Des Specials YTN (%) >= B5% win 10 hes
O-f PBX/TN (%} >= B5% win 10 Ivs
O Centrex/TN {3 »>=g5% win 10 hrs
X [ISONTN (%} >z 85% win 10 hrs
Rejoct nterval - Non-Mechanized
0-8 Residenca/TN (%) >= B5% win 24 Iws 97 73% 44 YES
O- »= B5% w in 24 Tws 100.00% 58 YE!
O-t ials VTN (%) »a §5% win 24 brs 95.45% 2 YE!
O- »= 85% win 24 hrs 100.00% 5 YE!
O |Centrex/TN (%) >= B5% win 24 hrs 100.00% 4 YE!
[&X: [ESDNTN (%) >= B5% win 24 hrs 94 12% 17 YES
FOCT i - Ipl fzad
0-9 Regidence/TN (%) »z 95% win 3 ns 12,028 [ VES |
089 [Business/TN (%) >= 95% w in 3 1ws 155 [ YESs &
[0 Design IS VTN {%} >=§5% win 3 hrs 3
0- >=85% win 3 hrs ]
(== >=95% win 3 brs I
& >=95% win 3 hws I
FOC
O »= 85% win 10 hrs [ YES ]
o >= 85% win 1D brs [ [ ves ]
- >= B5% win 10 s ——— |
[0 »= B5% win 10 hrs [—VES |
Tﬂw >= 85% win 10 hrs [ ]
G0 [ISDNITN (%) »= §5% win 10 hrs ]
FOC Timeliness - Non-Mechanized
05 [Residence/TN (%) >= B5% win 36 hrs [~ vEs ]
O- Bysiness/ TN {%) 2= §5% win 36 hrs [ vEs |
05 [Design (SpeciaisyTH (%) = B5% win 36 hrs [¥es |
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BellSouth Monthly Performance Summary | July | June
Tennessee, August 2002 - M ay 2002 BST 8sT CLEC CLEC Standard  Standard BST BsT CLEC CLEC
Maasure Volume Measure Vohame Devision Exror Iscore Eauity Maasurs Yolume Measure Yolume
[Ressta - Orderng |
A1t
A11.2
A1l
A4 =2
A11S [07___ |Contrex/TN (%)
AlAE ISONTTH {%)
Al21
A122 o7
A123 O-7
Al124 O-7
A125 o7 CentrexiTN (%)
A126 07 [JGDNITH (%)
% Rejocted Sarvice Requests - Non-Machanized
A3 .7 [Reswence/ TN {%)
A132 07 |Business/Th (%)
A133 G7___|Desin (SpecialsyTN {%)
A134 [G7___|PEXAN (%}
A135 [G7__[Centrex/TN (%)
A136 [o7 —TSoNTH %)
Reject interval - Mechanized
FRER] 0-8 ResidencalTN (%)
A142 06 [Business/TN %)
A143 o Design ials Y TN (%)
Aldd O PBXITN (%)
A1AS 0 Centrax/TN {%)
A146 (F8  [ISDNITN [%)
Reject Interval - Partiaily Mechanized - 10 hours
AL1TA 0-8 Residenca/TN (%)
AL72 [O-¢ BusinessiTN () YES
AT 0 Design (Specials TN {%)
A174 O PEX/TN (%) 0.00% i NO
AATS 08 __ {Centre/TN (%)
ALTE 08 |ISDNTN (%)
Reject interval = N fzed
A18.1 O Reswence/TH (%) [ YES ]
A182 O Business/TN (%) [ YES™ ]
A183 0 Design (SpecialsYTH (%) [ _vES |
A184 O PEXITN (%) [ vyEs |
A185 [G-8_ |CenvexI TN (%) __vEs |
ANBE 08_ w_moz:Hz %
FOC Timeliness - Mechanized
A191 J-9 Residence/TN (%}
A192 G- Business/TH (%)
A193 G- Design (SpeciaisyTN (%)
A194 O FRXI/THN (%)
A155 O Centrex/TN {%)
5195 X ISONITH (%)
FOC Timwliness - Partislly Mechanized - 10 hours
At121 X Residence/TN (%) 4. 229 .58% 1,219
A1122 B Business/ TN (%} 50.26% 72 VES 55.10% 102
A1123 X iqn [Specialsy TN (%)
A1.124 X PBX/TN (%)
A1125 0 Centra TN ()
A1126 X ISDN/TN (%)
A3 EoI% 67 VE G701 % 47
A1132 100.00% 43 YES 100.00% 55
A1133 90.00% 10 YES 100.00% 14
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Al
Al112
At13
Al14
A118
Al1S

At21
A122
A123
Al24
Al125
A526

AN3A
A132
A13.3
A134
A135
A136

AS4d
A142
A143
LRET)
A145
AVAD

AT
A1T2
AST3
A174
ANTS
ALTE

Al181
A182
A183
Al184
A185
A1BE

A194
A19.2
4183
A194
A195
A196

A2
A112.2
A1123
Al1124
A1125
A1126

A1134
AN132
A1133
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BeliSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

% o a L
[G7__[ReswencelTN (%)

o7 ? N{%

7 X ils Y TN (%)

sts - Partially M ized

Specia

PRXTN __.x..u

O CentrexiTN (%}
O TSDN/TN (%)

ject interval - Machanizred

Re;

[oX. [Residenca/TN [%)

O- Business/ TN (%

0-8 n {Specials YTN (%)

O PBX/TN (%)

O Centrex/TH (%)

O-| [ISONITN (%)

Rejoct interval - Partially M d - 10 hours

C-8

O+

O

0O

2

Reject -

|08 i

08 |Business/TN{%}

O Desi ials VTN (%)

[O-€ PEX/TN {%]

O- Centrex/TN (%)

| [ ISDNTH (%)

FOC i - M o

[+= ResidenceTN (%}

[e3 Buysiness/TN (%)

- ign (Specinis YTH (%}

X PBXITHN (%)

O iCentrex/TH {%)

09 [ISONTN ()

FOC T - Partially d - 10 hours

[0S RasigencelTN (%)

O Business/TH (%)

O Dosi 5¥TN (%)

09 PEXITN (%}

0-3 Centrax/TN (%)

-9 ISON/TN {%)

FOC Timeliness - Non-Mechanized
ResidenceTN (%)

O Busineas TN (%]

[o- Design [Specasy TH (%)
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A1.134
A1135
A1136

Atl1411
At14A2
A1.14.21
Al11422
A 11431
A1.1432
A11441
Alld44z
Al11451
A114.52
A11461
A1.146.2

A11514
A145.1.2
A11521
A11522
A1.15.31
A.1.153.2
A11549
A1.1542
A1.1554
A11552
A11561
A115686.2

A116.1
A1.16.2
A1.16.3
Al164
A1165
A16.6

A11714
A11712
A117.21
A117.22
A117.31
A117.32
A117.4.1
A1.17.42
A147.51
A117.52
AL176.1
A5.17.6.2

A118.11
A1181.2
A.1.18.21
A1.18.22
A1.1831
A1383.2
A1.18.4.1
A11842
A1.18.5.1
A1.1852
A.1.186.1
A1186.2

A1194
A1.19.2

08/31/2002

BeliSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

[FEEl

PBX/TN (%
Centrex/TN (%}
%)

|

Rasponse Com
Residence/EDVTH (%}
Residoncal TAGITH (%)

Busingss/EDUTN (%)

Business/TAGITN (%

n %

TRRERRR

igls
ign iais YTAGITN (%)

=

PBX/EDITN (%}

=

PBX/TAG/TN (%)

Centrex/EDUTH (%)

Contrex/ TAGITN (%)

L

ISDN/EDUTN (%

o

=

ISONITA (%)

FOC & Refoct Response Comph - Parilally M d

O-11__|Residence/EDUTN {%)

1 |Residence/TAG/TN (%)

S

Buysiness/EDITN (%)

Business/TAG/TN (%}

Design {Specials VEDUTH (%)

o

Design ials VTAG/TN (%)

-1 PBX/EDUTN (%}

[&51 |PBXITAGITH (%1

ig- Cantrex/EDITN (%)
O Centrex/ TAGITN (%}

[O11__[ISDNEDUTN (%
SDNITAGITN (%)

FOC & Reject Response Compi - N
[0-11 Residence/TN {%)

O-1 Business/TN (%)

01 Design { iats ¥TN (%)

011 __[PBXTN (%)

O-1 Centrax/TN (%)

G11__{ISDN/TN (%)

FOC & Reject Responss Completeness (Multipls Responses) - Mechanized

-1 Residence/EDIHTN (%]

C-1 Residence/ TAGTN (%)

Business/EDYTN (%)

Business/TAG/TN (%!

Design (Specials VEDITN {%

Desiqn (Specials yTAG/TN (%)

PBX/EDVTHN (%)

ARRERE

PEX/TAGITN (%

0-1 Centrex/EDITN {%)_
011 Centrex/TAGTN (%]

011 [ISDNEDIUTN (%

O3t [ISDWTAGITN {%]

FOC & Reject Response C {Muttiple Resp

) - Pacrialty !

Residence/EDITN (%;

|Residence/TAGITN (%)

BusinessEDITN (%)

1

Business/TAGITN (%)

ONTN (%)

Design (SpecialsYEO
Design {Specials¥TAGITH (%)

PEXEDYTN (%)

RRR R

T
&
:
S
Fd

SDN/TAGITN (%]

FOC & Reject Response Completoness (Multiple Responsss) - Non-Mechanized
[O-11 |Residence/TN (%}
[011_[Business/TN (%)

i

Benchmark/
Analog

»z B5% win 36 hvs
»>= B5% win 36 hes
= B9% win 36 hrs

>z 95%
»>= 95%
o= 95%
»=05%
»= 0%
>z 95%
>= 95%
>=g6%
>= @5%
»>= §5%
>z B5%
»= 95%

>=95%
>= 95%
>= 95%
>=95%
>=95%
>=85%
>= 95%
>= 95%
>= 95%
>=95%
>z 95%
>= 95%

»= 95%
= 95%
>=95%
»= 95%
»= 95%
»=95%

>= 95%
>= 85%
»= 95%

i August I
Standard Standard
Davistion Ermor Zscone Equity

asT BST CLEC CLEC
Measure

Voluma
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A11421
A11422
A11431

A11432

A1.1442
A1.1451
A1.1452
A1.1461
Al1462

A115.t1
A1151.2
A1.152.1
A1.1522
A11531
A1.15.32
A1.1541
A1154.2
A11551
A1.1552
A11561
A1.156.2

A1.181
A116.2
A116.3
Al164
A116.5
A1.16.6

A117.44
A1114.2
A117.21
AN1722
A 117341
ALAT3Z
A1.1741
A11742
A1.17.6.1
A11752
A11761
A1176.2

A1.18.11
A118.12
A118.24
A1.1822
A1.18.231

A1.18.42
A11851
A.118.5.2
A1.1861
A.3.48.6.2

A1.16.1
A1.19.2

D8/31/2002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

m [PEXITN (%)
GX

o

R e T ]

1

Jure
CLEC Standard  Standard CLEC CLEC
Measure Volume Deviation Emor Equity Measwe Measure Volums
T0.00% VEs 100.00% 3
100.00% YE
100.00% YES 5.24% 71

Design (Specials YTAGITN [%)

PBX/EDITN (%

PBXITAGTN (%)

o

CentreEDVTHN (%)

0-11

Cantrex/TAGITN {%)

C-11
C-11

ISDN/EDUTN (%)

ISDNITAGITN (%)

FOC &

o~

- Partiaily

o]

RS 0ence/EDTTH (%]

Residence/ TAG/TH (%)

Business/EDVTN (%

Business/TAGTN (%)

e

Design (SpecialsYEDUTN (%)

EpecialsYTAGITN {%}

PEX/EDITN (%}

PBX/TAGITN (%}

[Centrex/EDITN (%}

EEEERRE

[Contrex/TAG/TN (%)

ISDNEDITN (%)

ISORUTAG/TN (%)

P

(Muttiple

Residence/EDITN (%)

Residence/TAGITN (%)

Business/EDITN (%

Business/TAG/TN (%}

ign {Specials YEDUTN (%}

Design ials YTAGITN (%)

PBXEDITN (%

PBXTAGITN (%)

D11 __|ContrewEDUTH (%]

Centra/TAGITN (%)

A I

[O-11__|Business/TN (%)

100.00%

YES

[__YES ]
[~ &0 ]
[~ YES |
[ NO
[ YES |
NG|
[ VES |
[ _YES |
[ YES |
[ YES |
]
I
]
[ YES |
]
]
T
[ ]
[ NO |
t_NO |
| NO |
[ NO ]
[ ]
]
]
[ YES |
]
[ ]
I
]
[__NO |
[ no ]

YE

YE!

<
|
|

00 KX)
%1% 1,402

100.00% i1
99.95% 148

T00% [
112

5%

74

7

4

30

[ 6572% |
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A4
A1.135
A1136

Al14494
A11412
A1.14.21
A11422
A1.1431
At1432
Ad1444
A1.1447
A.114.51
A 11452
A1.1461
Al11462

A11541
A1.1512
A11521
A11522
A11531
A115.32
A1.1541
A1.1542
A1.$5.5.1
A.1.15.52
A1.1581
A.1.1562

A1.161
A16.2
A1163
A1164
A1.465
A1.166

AATAA

A11761
11762

A13811
A118.1.2
A11821
A11822
A1.18.31
AN1832
A1.184%
A 11842
A118.5.1
A11852
A1.186.9
A1.1882

A48
A1192

0873172002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

011 |Business/EDITN (%)

011 [Business/TAGITN (%

O ign ais YEDUTN {%)
o1 Design (Specials YTAGITH (%)
C-1 PEX/EDITN (%)

o1 PBX/TAGITN (%}
O-11_|Centra/EDUTH {%) _

0-1 Cenirew/TAGTN (%

O-1 ISDN/EDITH (%)

O-1 ISDNTAGTM (%)

FOC & Reject Response Completeness - Partially Mechanized
[G17__[Residence/EDYTN (%)

O-11 Residence/TAGITN (%)

211 BusingssEOITN (%)

011 Business/TAGITN (%)

011 Design CITH (%
G-11__ |Design inls YTAG/TN (%)
011 PBX/EDQITN (%}

0-11 PBXITAG/TN {%)

011 |CenreEDUTN (%]

O-1 Centrex/TAG/TN (%)

0O-t ISCH/EDWTN (%)

(O] ISON/TAGITN (%)

FOC & Reject Responge Comp - Wt d
O~ Residence/TN (%)

O- Business/TN (%)

O- Design [SpecialsYTN (%)

0- PBX/TN (%)

- [Centrex/ TN {%}

[ [ISDN/TN (%)

FO tect Response Completeness (Multiple Resp ) - M
[y

0-11

0-11

0-11

0-11 __ [Design ials YEDWTN {%
C-11 Design [Specials VTAGITN (%)
o-11 PBX/EDITN (%)

0-11 PBX/TAGITN (%}

011 |Centrex/EDITN (%)

O-1 Centrex TAGTN {%}

0-1 ISCNEDTN (%)

C-1 ISDNTAGITN (%)

FOC & Reject Resp Comp (Muttiple Resp ) - Pavtially
D11 |ReswiencelEOITN (%)
0-11__|Residence/ TAGITN (%)

011 |Business/ECUTN (%)

013 Business/TAG/TN (%)

Q-1 Design (Specials YEOUTN {%}
D1 Design (Specials YTAGTH (%]
-1 PBX/EDUTN (%)

O-1 PEX/TAGITN (%)

O- Centrex’EDUTN (%)

(3 Centrex'TAGITN {%)

0 ISONEDITN (%]

O 1SDNTAGITH (%)

P _‘EE:EE-&. - Non-Mechanired
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BellSouth Monthly Performance Summary

L

Tennessee, August 2002 - M ay 2002 Benchmark/ BST BsT CiEC CLEC Standard Standard
Analog Measuns Volume Measure Volume Deviation Error Zscore Equity
A1193 QGEE >= 0% R N [_YE5 |
A1.19.4 C- PEX/TN (%) »= 05% [—o000% | 10| [ RO |
A1195 O Centrex/TN (%) >z 05% [ c000% | 6 ] [ vEs |
A1.196 I %) >= 95% [ “moes% | 31 | [ NG |
[rasate - 1
Order interval —
AZ211.11 F3__ [Residencel<10 oo TN } Res | 5,65 12,345 5.10 307 4.253 024006 | 3.05064 YE
A21112 P-a__|Residencal<10 crcuits/Non-Di ) Res 0.6 760,560 0.54 8,483 1101 0.01237 177717 YES
A21.1.21 P-4 |Residence/>=10 cireuits/ispatchVTN ) Res 592 20 £685
A21122 P4 |Reskence>=10 crcuitsMon-Dis N ) Res
A212149 P4 |Businessi<10 crcuitsiDis N (days) Bus 643 4,541 785 41 18.273 286661 12513 VES
A21212 P4 |Businessi<10 crouitsiNon-Dig N [days} Bus 757 18,250 0.70 189 3.881 0.28373 30829 YES
A21221 P4 [Busimessi>=10 Crouils/Dispatch/TH (days) Bus 13.76 48 16,861
. P4 |Businessiz=10 crouits/Non-Dispatch/TN (days) " Bus 142 F] 1.751
4 IDesian (Specasy<10 Growits/wspatcV TN (days) Design 26.36 1,001 844 ] 23834 797943 2.2052 YES
P4 |Design {Speciasy<i0 crcuits/Non-Dispalch/TH {days) Design 1470 180 733 3 9663 5.62533 3102 YES
>.~.4.u‘m.a P4 |Design {Specials¥>=10 cieraits/Ths N {days) Design 1991 3 17.174
AZ21322 P4 |Design [Speciglsy>=10 cituigMNon-Lis 1 Design 1200 2 300 7ol 025 1.0352 YES
A214.14 P-4 PBX/<10 cirpuilsDispatcv TN (days) PBX 815 18 0.3 9.550 81185 0.7965 YES
A21.412 P4 PBX/<10 gircuils/Non-DRspatch/TH (days) PBX 7% Eil 250 4039 89611 00434 YES
A21421 P3 PBX>=10 cirasts/Dispaleh/TN {days) PBX 16.60 5 5.269
AZ21422 Fd__ |PBX/S=10 circuits/Non-Dis) 5) PBX 2.03 13 1.00 i 231 2 39850 04276 YES
A218.1.1 P4 [Centrex<10 circuits/DispatchTN (days) Centrex 6.95 255 13.076
A21512 P4 Centrex/<10 GrewisMp-DispatctyTN ) Centrex 225 585 6.850
A21521 = Centrex/>=10 circuts/Dis Cantrex 29.89 18 35579
; F-a Centrax/>=10_circuitsMan-Dig) N agi Centrex 21 79 19429
[P SDN/<10 circuitsAispatchyTN (days) ISDN 1091 564 250 [ 70.164 417072 0.5775 YES
SONI<A D circuitsMNon-Dispatcty TN H%E ISDN 2.33 609 3.00 5 3.838 1.57458 04286 YES
SDN>=10 circuits/Dispatch/TN ISDN 3219 43 22949
GON/>=10 circuitsMion-Dispatch/ TN ﬁi 1SDN 10.99 29 15.053
Held Orders
BT [Residencel<10 GroutsFacity/ TN (days) Res 79 09 50 Z 5064 3.25568 1,0402 YES
P-1 Residence/<10 CreutsEquipmentTN {days) Res 0.00 0 00 0 YES
F-1__|Reskiencef<i0 cirouits/OthedTN ) Res 14.00 11 00 1 8.547 1937156 0.5678 YES
F___[Residence/>=10 crowls/Faciityl TN (days) Res 0.00 0
[P Residence/>=10 Grouts/EquipMent/TN {days) Res 0.00 0
P Residence/>=10 cirauts/OtherTN } Res 00 0
-1 Business/<10 circuitsIFacility/ TN [days) Bus 68 19 0.00 0 3.560 YES
P4 |Business/<10 Grouis/EQUIpMentTN Y Bus .00 [} 0.00 [i] YES
P Business/<10 GrosiS/Oen TN {days) Bus 15.75 0.00 0 25.064 YES
P-1 Businessf>=10 Qasgwn_—.wn_.ﬂz {days) Bus 0.00
P-1 Businessi>=10 circuits/EquipmentTN {days) Bus 0.00
1 |Business/>=10 ckoultsiOthes TN (days} Bus 0.00
P: Design {Speciasy<i0 circuits/Facility TN (days) Design 9.00 C.00 0 0.000 VES
P: Design {Spetialsy<10 ceowis/Equipment/TN ) Design 0.00 0 D.06 YES
P- Design_(Specalsy<10 GroultsiOher TN {days) Design 00 1 0.00 0.000 YES
P W0 _(Specets y>=10 circuits/FaciltyTN {days) Design .00 1 0.00 YES
P Design (5| =10 circuitsfEquipment/ TN (days} Design .00 0 0.00 YES
F. i fals Yo=10 Greuits/Othen TN (days) Design 0.00 0 0.00 0 YES
P- PBX/<10 circuits/Facilityl TN (days) PBX 0.00 00 ] YES
P- PBX<I0 Croits/Equipment/TH (days) PBX 0.00 [} 00 0 YE!
P: PBX/<10 Gircuits/Other/TH {days) PBX 0.00 0 0.0¢ 0 YE!
& _umxva_on. acility/ TN (days) PBX 0.00 I 0 YES
P- Nt TN (days) PBX 00 i] .00 [i] YES
B PEX/>=10 circuils/Other/TN (days) PEX G.00 0 .00 [0 YES
P. Centrex/<10 crcuits/Faciiity/TN {days) Cenirex Q.00
P- Centrex/<10 crcuits/Equipment/TH (days) Centrex 0.00
- Centrex<10 crawisiOthed TN Elwﬁu Centrex 0.00
P- Centrex 0.00
P-- Centrex 0.00
P-- Centrex 0.00
Pt ISDN 100 0.00 [ 11.292 YES
5] ISDN C.00 0 0.00 [} YES
P-1 ISON 0.06 0.00 0 YES
422821 P-1 ISDN 0.00
A22822 P ISDNP>=10 croutEquipmentTN (days) 1SDN 0.00
Page 7 of 126
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A.1193
AN.194
A119.5
A1186

A23.111

A21412
Az21121
AZ1122
AzZ12141
AZ1.21.2
Az21221
A21222
AZ21311
A21312
AZ13.21
A21322
A21411%
A24.44.2
AZ21421
A21422
A21511

A21512
A2152%
A2152.2
A216141

A2161.2
A21821
R21622

A22111
AZZ2112
AZ2113
A22124
A221232
AZ2Z123
A22211
A22212
A22213
22221
A22222
A22223
A22311
A22312
A22313
A22321
h22322
Ah22323
AZ2411
A22412
A22443
A22421
£22422
422423
A22531
A22512
A22813
A22521
22522
A22523
A22611
A2261.2
A22613
A22821
A22622

08/31/2002

BeliSouth Monthly Performance Summary July ! ___ dune
Tennessee, August 2002 - M ay 2002 BST BST CLEC CLEC Standard  Standard esr BST CLEC CLEC
Maagure Volume Moasire Volume Devistion Error Zscore Equity  Measure Volume Meature Voluma
011 [Dess TS YTN (%} 2
011 !PBXJ‘I’N (%) 1
O-11__ |Centrax/TN (% j 2
LI [ %) 29

[Resate - Provisioning

Orcler trrtervat
P4 [Resaences<i0 circir y —ii6eT 512 e 3943 | 021045 | 136 | VES 5% 0,407 X 308
P4 IResidence/<10 mmmmmg ;ggyg) B9 246,753 0.61 8,243 1071 | 001188 | 232680 | YES 0.7 25965 _ 0.59 786 |
P-4 |Residencei>=10 drouits/DispatchyTH (days) 77 25 4,035 5.50 12 500 1
P4 __[Residencai>=10 gircuits/Non-Dispatch/TN (days} .33 1 0.000
F-a___|Busingssi<10 greuits/ispatch/TH {days) 490 3693 214 [ 863 | 131130 | 08787 YES 573 3503 556 “‘_T_q
P4 Business/<10 circuitsMon-Dis N (days) 118 15,510 0.62 174 3264 0.24884 2.2524 YES 1.15 15020 1.03 184
P4 ___1Business/>=10 ceartsiDispalchi TN 1147 3 8.00 [ 156289 | 1281246 ] 02708 ] YES 2202 48
P4 [Business/>=10 cirastsiNon-Dis N {days) [ik] 1 0.000
P-4 Desi ials ¥<10 circuits/Dis) N (da 23.30 1,175 22547 23.09 1,057
P-4 Design jals Y<10 circsts/Non-Dis| N ] 1257 147 3.00 1 18.770 18.83340 0.5080 YES. 6.44 322 287 3
P4 [Design aks Y>=10 circulisibispatchV TN 1700 3
P-a_ IDesign (Specasy>=10 crculisiNon-Dis N {ays)
FP-4___JPBX/<1{ Circuils/DispalghIN 10.72 37 6.00 B A0 955035 | 04941 YES 350 1
P-4 PREX/<10 cirtuits/Non-BispatchTN 3.15 83 4.00 1 5.654 5.68563 -0.1495 YES 314 [:x] 250 4
P-4 PEX/>=10 Circuits/Dispatch/TN (days)
P4 PEX/>=10 circuits/Non-Dispalch/TN (daysy 56 ] 033 1 1752 184629 | 0.8827 YES T30 B
Ceriirex/<10 circults/DispalclVIN (gays] .55 0 16485 1389 243
|r-4 Centrex/<10 gircuatsNGn-Dis) N {days) 1.30 1,386 3340 243 445 0.33 2
P-4 |Centrew/>=10 Grouits/DispatciVTN (days) 19.89 g 17,508 23735 43
P4 [Centrex>=10 cirasts/Non-Dispaich/TN {days} §.56 19 23137 877 )
P43 [ISDW/<10 clrcuits/DispatchVTN (days) 1728 1 4n 30.00 Z 22785 | 1614990 | G.4508 YES. 1550 408 7.00 [y
P iSDN=<10 Gircuits/Non-Dis, ™ {days) 379 769 2.76 7 7.642 290950 | 0.0099 YES T4 562 Z12 9
P4 1SON/>=10 olrclits'DisEgldt'TN [daE) 28.50 2 20.508
P-d__ HSDNF=1D circuits/Non-Dispsichy T (daysy 2.81 14 5773 6.00 7
Held Orders — ——
] Resldencel <10 Greuits/E aciityl TN ) 832 ) 9.00 7 7,004 E06310_| 0.0848 VES 8.4 3 0.00 0
P11 |Residence/<10 croul ypmenyTH (days) 0.00 0 0.00 [ YES 0.00 i 0.00 [}
P-1 Residencel<10 circuits/Otherf TN {days) 14.77 13 9K [ f7.3_52_ YE 13.88 17 11.00
P-1 Residence/>=10 cirguits/FacliyTN (da 0.00 .00 [4] 0.00
P |Residence =10 crautsiEguipment/TH (days) 0.00 00 [} .00
P-1 Residances>= 10 circuits/Othed TR i 0.00 0.00 0 .00
P-1 Business/<10 circuits/FaciityTN (days) 7.13 16 0.00 [1] 7.079 YES 10.88 16 D00 {
P-1 Business/<10 reuts/Equipment T (days) 0.00 3 0.00 0 YES .00 0.00 [
] Business/<1D cirqusts/Olher TN days) i7.83 3 0.0 ] 7275 YES 67 0.00 0
P-% Biggingss/>=10 cirguils/Facility/ TN (days) .00 a .00 YES .00
P-1___{Business/>=10 gieuits/EquipmentTN ) .00 0 00 YE 0.00
P-1 Buginess/>= 10 circuity/Other/ TN {days) 0.00 1] .00 YE! .00
P-4 |Desiqn (Specialsy<10 circults/Facility/ TN {days} _ 10.00 1 0.00 0.000 YES 900 300 [
] ign_{Specials ¥<10 circuits/Equipment/TN 0.00 ) 0.00 0 YES 000 070 [
B Design_(Specials ¥<10 cimastsiOther/TN (days 1220 5 004 ] 65099 " VES | 400 0.00 0
P- Cesign (Speciats¥>=10 circuits/Facility/ TN {days) .00
P Dasign {Specialsy>=10 cucuits/EquipmaryT {days} 0
- Design_(Specalsy>=10 Grouts/Other TN (days) .00 [§
A PaxI<10 circut/Faciity/ TN [Oays) 000 [} 000 ] YES 10.00 000 1]
P- PEXI<10 circuils Equipment/ T (dfays] .00 ] 0.00 0 YES 0.00 0.00 0
F- PEXI<10 circuits/Othed TN {days) 0.00 0.00 1 YES 00 0.00 0
- PEX/>=10 circuls/Faciity TN {days) 00 7 0.0 ¢ YES .00
P PEX>=10 Grcuits/Equipment TN {days} .00 0 00 0 YES .00
P- PBX/>=10 circuits/Other/ TN {days} G.00 7] .00 D YES 00
P- Centrex/<1 cirguits/Facifty T (days) 0.00 .0 0 YES 10.00 0.00 a
P-1 Ceantren<1 umun ipmen| da; 0.00 0.00 0 YES 0.00 1] 0.00 0
P1 [Centex/<1 {days} G0 0.00 D YES .00 0 6.00 0
P-1 Centrex>=11 clmlleaaIlg {days) 0.00 .00 YES o0
P-1 Centrex/>=10 circuits/Equipment/TN (days) 0.00 .00 YES .00
X Centrext>=10 circuits/OtherTN {da! 0.00 .00 YES .00
-1 SON/<1D circuinac‘.lil!rrN {days) 29.33 0.00 19.009 YES 39.00 0.00 1]
51 Ni<10 circusts/E eV TN (days) 0.00 [ [iE) 0 YES .00 0 .00 1]
P-1 SDN/=10 circuits/Other/TH (daEl 200 i 0.00 0 0.000 YES .00 0 00 i
Dhif>=10 cirgutsiF peiiby T 5 0,00 [ 00 0
envm darys 6.00 0 00 [}
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BellSouth Monthly Performance Summary

Tennesses, August 2002 - M ay 2002 Benchmark/
Anslog

A22623 IP'1 ]ISDNP'=1 0 circults/Other TN !ﬂ) ] ISDN
A244 Res
A242 Bus
A243 Design
AZd44 PB
A245 Centrex
A246 1SDN
AZ251 Diagnostic
A252 Disgnastic
A253 Diagnostic
A254 Diagnostic
A255 Diagnostic
A.256 Diagrostic
A2TA >= 46 hrs
A2T2 »= 48 hrs
A273 >= 48 hrs
AT >z 48 hrs
A275 Centrax/TN (hours) >z 48 hrs.
A2l TSONTN (hours) >= 48 hvs

Avi Jaopardy Notice Imterval - Nos izad
A281 P- Residence/TN (hours} Diagnostic
AZB2 P-. Busingss{TN (hours} Diagnosiic
AZB3 P-. Design_(Specials YTN {hours) Diagnostic
AZ84 P-. PBX/TN (nows) Diagnostic
A285 P-: Centraxd TN (hours) Diagrostic
A286 - ISDN/TN (hours) Diagnostic

% Jeopardy Notice >= 43 hours - Mechanized
AZ291 P-2 Residence/TH {%}) 95% >= 48 hrs
A292 P-: BusinessTH (%] 95% >= 48 hes
A.29.3 P-: n_{Speciats YTH {%) 95% >= 48 hrs
AZ294d P PBX/TN (%} a5% >= 48 hrs
£295 P- Centrex/ TN (%} 95% >= 48 hws
A298 P- !ISDN[TN %) 95% >= 4B hrs

%% Ji Notice »= 48 hours - Non-Mechenized
A2101 P-! Residencal [N (%) Diagnostic
AZ2102 P-; Business/TN (%) Diagrostic
AZ103 P-. N ials VTN (%) Diagnoslic
A2104 P- PBX/TN (%) Diagnostic
A.2105 P- Centrex/TN (%) Diagnostic
A21086 - ISDN/TN (%) Diagnostic

% Migsed d P .
AZ11141 P-3 Residencei<10 GrouitsCispatch/TN {%) Res .93% 14,456 7% 34 01 2.26839 YES
azit1a2 [P Resiencel<10 circuitsMNon-Dispatch/TN {%} Res DA% 373.053 0.07% 9,468 0.00022 13911 YES
A211.1.24 P-. Residencal>=10 circuils/DispalchiTN (%} Res .70% 23
AZ11.122 P-. Residencef>= 0 circuitg/Non-Dispatchy N (%] Res
AZNM211 P-. Business/<1{ circuits/Dis N (%} Bus IT% 4,787 1.23% 81 0.02120 11716 YES
AZ11212 P- Business/<t0 o i N {% Bus 0.03% 18,418 043% 232 0.00119 -3.3421 NO
A211221 P- Business/>=10 cirouits/Dis) N {%) Bus 1.58% 66
AZAL222 P- Businessi>=10 circuits/Non-Dis, IChVTH (% Bus 0.00% 4
AZ1.314 P- Desk 1) circuits/Di (%) Design 4.46% 1,076 0.00% ¥ 0.050M6 0.8840 YES
AZ211312 P-2 Design als ¥<i0 circuits/Non-DispatchiTH (%) Design 164% 183 0.00% 5 0.05756 0.2848 YES
A211321 [P ek Yo 10 oreults/DispaichTH (%) Design 0% 71
A211322 P-3 Design 0 i N (%] Dasign [ _000% 2 L00% 1 0.00000 YES
AZ11.414 P-. PEXI<10 circuitsDispaichiTN (%) PBX .00% 20 .00% 1 0.00000 YES
az11412 B PEX/<10 circuits/Non-DispaichTH (%} PBx 267% il 00% Fi 011863 0.2375 YES
AZ11421 P- PBX/>=10 circuils/Dispatch/TN (%) PBX 20.00% 5
A211422 P- PBX/>=10 Circuits/Nonr DISpatchVTN (%) PBX 0.00% 13 0.00% 1 0.00000 YES
A21156%1 P- Centrexi<10 oreuils/Dis N{% Centrex 2.32% 259
AZI1512 P-. Contren<10 circuitg/Non-Dispatch/TN (%) Centrex 0.00% 587
A211521 P-3 Cenrex>=10 cicuits/Di MNi{% Centrex. 5 56% 18
A211522 P-3 Centrex>=10 cirouts/Non-Dispatch/TN %) Cenirex 0,00% 29
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A22623

Az4.1
AZA2
A243
A244
A 245
AZ46

A.251
A252
A253
A254
A255
A256

A274
A2T2
AZY3
A274
A27S5
A276

A281
A282
A28.3
A284
A2B5
A286

A28
A292
AZ293
AZ29.4
AZ295
A296

A2104
A2102
A2103
A2104
A2105
A2.108

Azl
A211.142
Az211.421
A211122
Az11.214
AZN212
Az211.221
A211222
AZ11.314
A2.1131.2
AZ11.321
A211.322
A211.414
AZ1.412
A211.424
A211422
AZA1G4S
A211512
AZ11.521
AZ211522

08/31/2002

BeilSouth Monthly Performance Summary | July ] Juné
Tennessee, August 2002 - M ay 2002 BST BST CLEC CLEC Standard  Standard BsT BST CLEC CLEC
Haasure Volume Measurs Volume Deviation Emar Zscore Equity Measure Volume Waasure Volume
da [ o000 1 ] | | I | { ] ooo | 9 1 | I
(3L 271,724 D24% 9,81 1 1.1477 VES 0.4% 747,573 §1E E E
1.42% 19714 1.42% 211 0.0081 £.0018 YES 1.35% 10;924 CA2% 238
22.56% 1,362 31.56% 1,556
. TO% 127 0.00% 1 0.08873 0.0887 YES .93% 118 0.00% 2
.04 % 1,695 09% 766 0.00% 2
7.24% 1,213 64% 1,084 0.00% E]
.62% 161 rostc 1.22% 164
0.00% 104 nostic 0.88% 114
12.50% 8 nostc. 11.11%
50.00% 2 Laqnostic 0.00%
0.00% 4 Di e
0.00% [] [ 0.00% 17
Average Ji Notice Interval - Mechanized
P-: Residencel TN (hows) 151.48 16
P- Business/TN (howrs} 13154 122.58 1
P-, Desi Specials ¥TN {hours)
P-: PBX/TN (hours)
P-2 Contrex/TN (hours)
P- JSOHTH (hours)
Al Jeopardy Notice interval - Non-Mechanized
|E Resigencel TH (nours) nostic SE.02 1
P-. BusinessTN (hours Diagnostic 132.27 1
P-: n_{SpecialsYTH (hours) restic 181.13 1
P- PBXITN (hours} tic
P-; [CentrexiTN (hours) o]
P- 1SDRTH (hours} nostic
24 YE! 100.00% 16
3 YES 100.00% 1
% leopardym-ullhours-mﬂecmnh-d
P-2 Residence/TN {%} Di 100 1
P-2 Business/ TN (%} nostic 00.00% 1
P-. Desi ials TN (%) 1 [ 00.00% 1
P-. PBX/TN (%} 1 Nostic
P-2 Centrex/ TN (%) nosiic
F.3__ [ISONTN (-1.) Diagnostic
% Misged I IR
P-3 Residencel<10 WWDEM N{%} (%} .39% 13,529 5.06% 356 01567 2.7695 Y| 744% 12279 3.05% 328
- Resi <10 gl N (%] L.04% 258,505 0.04% 9,619 0.00021 -0.0840 YES 0.02% 235719 0.11% 8,900
P- Resigencel>=10 circuits/Dispatch/TN (%) .14% 28 6.67% 15 0.00% 1
P-: Residence/>=10 circui ispalch/ TN (%) 0.00% 1
P-. Busiiess/<10 circuit N (%, 5.58% 3999 5.32% 94 0.02394 0.1074 YES 4.64% 3,748 0.00% 114
P Business/<10 circuits™Non-Di N (%} .02% 15,611 .46% 219 0.00094 -4 6374 NO 101 % 15.151 0.00% 236
- Business>=10 GrouilsOspatchiTN (%) 13.33% 45 0.00% 1 0.34389 0.3879 YES .82% 55
P-: Business>=10 drcuits/Non-Dig| TH (% 0.00% 1
P- Design_(Specialsy<10 crouits/Ois % 4.26% 1,193 0.00% 3 0.11803 0.3693 YES 4.43% 1,084 0.00% [
P-3 Besign _{Specialsy<10 circuitsNon-Di N % 0.00% 151 0.00% 3 0,00000 YES 0.30% 329 0.00% 3
P- Design {Specials ¥>= Dummﬁ[ﬂ 33.33%
P- Design = N ) [ E—
P- PEXI<10 cirguite/Di N {%) 6.06% 33 0.00% 1 0.24219 0.2502 YES 4.65% 43
P- PEX/=<10 umts’Noﬂ-Dm TN (%} 1.10% 91 0.00% 2 0.07452 0.1475 YES 0.00% B4 0.00% 4
p-3 PBX/>c10 circuils/ispatchiTN (%)
P-3 PEX/>=10 circusts/Nan-Dispatch/TH (%) 0.00% 9 0.00% 1 0.00000 YE 0.00% ]
P- Cenirand<10 Crouils/DispatchyTN (%) 4.86% 288 . 0% 5 009701 0.5011 YES 1.93% 259 0.00% 1
P- Centrex/<10 DI'CUI w "ln} .00% 4,393 .00% [ ©.00000 YES 0.00% 447 0.00% 2
P-. Cantrexi>=10 i 0.00% 9 5.82% 44
P-. Contrex/>=10 drcuitsfMon D N (%} 0.00% 2 0.00% 3 0.00000 YES 0.00% 20
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A211611
A211612
A211.62.1
A211622

AZ124441
A212912
A2121.21
AZ12122
AZ212211
A212212
A212221
A212222
AZ212311
A21231.2
A212321
A212322
AZ124.1.1
A212412
A212421
A212422
A212511
A2123512
AZ212521
A212522
A21261.1
AZI1261.2
AZ212621
A212622

A2.14.111
AZ214112
A214.1.21
A214122
A214211
AZ14212
A21422
AZ214222
A2143.11
A214312
A2143.21
A214322
AZ214411
Az214412
A2.144.21
AZ214422
A214.514
AZ214512
AZ214521
A214522
AZ214811
A214612
A2146.21
A214622

A215111
A2151.1.2
A.2151.21
A215122
A21521.1
A2152.1.2
AZ2182.21
AZ15222
A21531.1
A21531.2
215321

08/31/2002

BellSouth Monthly Performance Summary

Tennessee, August 2002 - M ay 2002

X Provisioning Troubies withie 30 Days

[P Residencal <10 CreultVispalchV TN (%)

P- Residencel<10 circuits/Non-Dispatch/TN (%)

P! Residenca’>=10 circulta/Dispatc] "

P Residenicel>=10 GrolvNon DISPAICTN (%)
P- Business/<10 cirouitsiDis, N (%

P- Business/<10 circuits/Non-Dis (%)

P- Businessi>= 10 circuitsiDis| N (%

P Buginess/>=10 circuilsMon-DispatchiTN (%}

P Design (Specialsy<10 cirouits/Dispatct TR (%
P- Design {Specialsy<10 croutaMNon-Dispald! %)
P- Resign ts}>=10 circuits/Dispatc] %
P- alsY>=10 circuits/Non-DispatchiTN (%)
[P PBX/<10 circuits/Dispalch/TN {%)

-9 [PBX/<TD Cirgyits/Non-CispatchiTN ()

P PBX/>=10 circuits/Dispatch/TN (%

Pt PEX/>=10 circuits/Non-Dispaich TN (%)

| Centrex<10 circuitsDigpatchV T (%)

P Cenvrex/<1g circuits/MNon- (i N (%}

- Centrexf>=10 cireuits/Migpatch/TN (%)

P- Centrex/>=1() circuits™Non-DispatchfTN (%)

P- ISDi<1 gimui'IsDisggtchﬂN (%)

P-g |SDN!<1 cirwnerm-Disgm'T N {%)

P-9 cuita/DispatchVTH (%)

P-9

-§T3Nb-10 on:ul DIMN (%)}

e Completion Notige interval - Hechmlznd

r - . - Urs}
Specigls y>=10 circuits/Non-DispatchTN {hors)

Cirpuits/OtspatchV TN (houes}

PBX!<1¢ circuits/Non-Dispaich/TN {howrs)

PBX/>=10 cirewits/Dispalch/ TN (hours)

PBX/>=10 circuitsMNon-Dispatch/TN (hours)

P! Centrex/<10 circuiisDispatch/TN (hours)

- Centrexi<10 circuitsMoo-DispatcvTN (hours)

|P-| Centrexf>=10 circuits/Dispatch/TN {hours)

P-5 Centrex/>=10 croults/Non-DispaicvTN (1ous]

P-5 SDN/<10 gireuits/Dispatch/TN {hours)

P-! SDN/<10 girguitsiNon-DispatchyTN (hours}

- ISDN>=10) circuits/Dispatch/TN {hours}

- ||snr« £>=10 arcuits/Non-Dispaich/TN (hours)

Av! Completion Notice interval - Non-Mechanized
-5 Residence/<10 circuits/DispatchVTN {hours}

P-5 Residencer/<10 circuitsMNon-Di N {howrs

P-5 Residences>=10 circuits/Di N (hours)

- Restdencus>=10 circuits/Non-Dis| houes
[P-| Business/<10 circuits/Dis) N (hours)

[P Business/<10 circuitsiNon-Dis Lt

[ Business/>=10 circuits/Dispatch/TN {(hours)

F-5 Businessd>=10 circults/Non-DispatchTN {hours)

P- Design {Speciais¥<10 circuits/DispatciVTN (thours )
P- Destan_{Specials ¥<10 circuits/Non-Dispatch/TN (hours)
[P- Design_{Specialsy>=1( cirouits/Dispatch/TN (hours)

Banchmark/

Anslog

Design
Design

Design
PBX
PBX
PBX
PBX

Centrex
Centrex

150N
ISON
ISON

Diagnostic
Diagnostic
Dipgnostic
Diagrosiic
Diagrostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

l ____August_
BsT 88T CLEC CLEC Standard Standard
Measurs Volume Measure Volume Daviation Error Zscora Equity
3% 558 C.H0% 7 0. 04853 YES
0.16% 612 0.00% 7 g.01535 &.1064 YES
| 4.44% 45
[ G0 ED)
11.09% 13 E 9. 356 [i14] a.0116 YES
3.38% 258,505 41M% 9619 0.00188 -4.1841 NO
10.71% 28
0.00% 1 R
12.33% 3,699 11.70% o4 03431 0.1825 YES
8.58% 15811 6.3M% 219 01906 1.1494 YES
13.33% 45 0.00% 1 34369 0.3879 YES
0.00% 1
461% 1,193 0.00% 3 012123 0.3803 YES
0.66% 151 N.33% 3 0.04728 -5.9085 NO
0.00% 33 0.00% 1 0 YES
L00% 9 D.00% 2 0.00000 YES
0.00% 9 0.00% 1 .00000 YES
11.81% 2688 0.00% 5 145565 0.8111 YES
5.74% 4,363 0.00% 6 09519 0.6033 YES
3333% 9
19.05% 21 0.00% 3 0.24237 0.7859 YES
6.38% 439 0.00% 2 04718 0.3683 YES
0.64% 778 0.00% 8 0.02840 0.2263 YES
0.00% 2
6567% 15
240 14,453 0.10 330 16.357 0.97063 25258 YES
1.17 272,663 0.85 9.310 9.150 0.09643 3.3477 YES
5.06 23 234875
1.59 4,756 024 44 11.551 1.74936 07117 YES
162 18,329 110 178 10.974 0.82652 0.6330 YES
4675
39271
437.388
24.932
172.501
33.564
129775
72.087
71751
0.358
3.759
0635
1.392
0.291
107.668
20.777
446.059
34.074
13 NOSHc.
157 Ragnoshic
D tic
i tic
7 G
54 nastc
N tic
Chagnostic
37 Diagnastic
5 Diagnostic
Diagnastic
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A2116.1.1
A211612
AZ11.621
AZ11622

A212144
A212112
A2121.24

A212422
A212211

A212.21.2
Az12221

A212222
AZ212311
A.2.12.3.1.2
A212.32.1

A212322
A212410
A212412
A212.4.21
A2124.22
A212.51.1

A212512
AZ12521
A212522
AZ126149
A2126.1.2
AZT621
A212622

A2141490

AZ2141.2
A2t4121

A214122
A214211

A214212
A214221

AZ214222
A214311

A214312
AZ14321

AZ14322
A214411
A214412
A214421
A214422
A21451.1

A214512
AZ214521
A214522
A2146.11
A214612
AZ214621
A214622

A2151.3.1
A2151.1.2
AZI8A.2
A215.1.2.2
A215211
A21521.2
A215.229
A215222
A215.3.11
4215312
AZ215321

08/31/2002

BeliSouth Monthly Performance Summary July ] June
Tennessee, August 2002 - M ay 2002 BST B8sT CLEC CLEC Standard  Standard BST BST CLEG CLEC
Measurs Yoluma Maasurs Volume Deviation Ertor Zscone Equity Maasure Volume Measute Voluma
501% 330 0.00% H 015463 | 0.3241 YES AT4% [V 0.00% ]
0% ki 0.00% ] 003585 | 0.2660 YES 1A% 682 0.00% 0
T00% 2
0.00% 3 0.00% 7
11.53% 12,279 a748 | vES | 11.31% 13,054 | 032% | 339 ]
i 123% 935,718 25780 NQ 3.04% 260,662 35T% 9,513
P-9_|Residencel>=10 cruis/Dis N (% 66T% 15 2588 | YES | BT 35
P-S Residencer>=10 c3 (TN {%) .
P- Business/<10 oo %! 1Z2.35% 3,748 25468 YES | 115% 6948 4.06% 5
P Business/<10 cirouitsNon-Di N{%] 7.90% 15,151 3.0280 YES 6.39% 12 023 5.4T% 274
X uginess/>=10 chpuiis/Dispatch TH (%) 20.00% 3 %8T%
P Business/>=10 dra ; %) 0.00% 10
P Spocislsy<10 drosts/Oispatch TN {% 5.50% 1064 11154 YES 28% 1023 25.00% B
z Design {Speiols Y<10 cireuliaMNor-Dis %) 4.76% 329 0.3635 VES 3T% 208 0.00% 5
P Specias f>=10 GICAISIDI % 0.00% 3  O0% 1
P Dasi als ¥>=10 circuitsiNon-Dis N {%) .00% 1
P FBX/<10 Grouitsiis, N (% 455% a3  O0% 3 0.00% 7
7 PRX/<10 grcuits/Non-DispatchV TN (%) 4.69% 64 04303 YES 00% o 0.00% 3
F- PEX/>=10 circuls/Di N (%
P PEX/>=10 CIrgUitsNo-DiSpelaVTN (%) T.00% 3 0.00% H T00% 1
X Centren’<10 Gross/Dispstch/TN (%) 14.29% P T4075 YES | 17.24% 728 0.00% 1
P- Centrex/<1D crul‘tsINon-DlsM [N (%) 6.71% 447 Q.3785 YES 365% a2 0.00% 3
P- Centrea/>=10 cirqts/DispalchVTH (%) 2273% a4 6% T
" 10.00% 20 13.51% 37
565% a2 X 011635 | 0.4888 YES Bi13% 406 12 50% ]
073% 682 T.00% Fil 0.01890 | 0.3879 YES 0.65% 513 T176% i7
5.00% 7 0.00% 16
T T |02 i 18121 _] .0e45d | 23721 YES 107 12,246 02 i)
16 257 810 0.86 GarT 3341 0.08724 | 33840 YES 0.88 235324 81 8,746
P~ Residencal>=10 circuts DISpaichiTN [hours) .39 28 16,780 002 15 0.02 1
P! Regidence’>= 10 circuils/Non-DispaichiTN (houwrs | .83 1 0.000
F-5 _ |Business/<10 Cicuifs/Dis N {hows) A€ 3,965 0.5 51 19.508 | 774924 7164 VES 172 3716 002 62
P-5 Business!<10 circuitsMNon-Di N {hours} .58 15,452 0.7 158 11.080 {).B859% L9504 YES 2.23 15.061 0.69 174
5 {Bus =10 cirgeits/Dispatchy TN {hiours) 357 43 0.02 1 16388 | 18.60000 | 0.1913 YES 0.45 55
Busingsss=10 Circuils/Non-DispalchVTN (hours 0.8 1 000
Design (Specialay<10 circiisMispaichiTN (hows] 206.82 1133 421.853 17708 1,062
X igls ¥<10 circustsNon ICh/ TN (hours ) 042 151 48 289 6,35 329
Specials ¥>=10 circuits/Di hours 1224 3
SpecialsY>=10 Grouits/Non-Di N {hours)
PEXI<10 G N [hours} F0.08 Y] 155560 32.48 [X)
PaXi<10 drm‘ﬂs'Non—DisngTN {haurs) 5.22 B7 24.516 9.22 64 0.18 2
PBX/>=10 circuits/Dispatch/TN {houxrs)
PEX/>=10 circuits/Non-Di N {howrs) 064 9 .60 [ 0.282 029686 | 0.1435 YES GET B
Cerrgx/<10 circuits/DispatchvTH (hours) 4.25 286 EiH 77.20 257
Centrex/<10 drcuisMon-Dispalch/ TN (hows} 45 1,391 BBG 385 445 0.02 z
Centrex/>=10 dircyits/Dispatchi TN (hows) A5 9 588 010 4
Cenlrex/>=10 Gircuitsition Dispatch/TH (haus) 0.94 2 274 0.74
ISDNI<ID G Ich/TN (hours) 7032 [ 158,182 §5.27 3%
ISDNI<10 gircistsiNon-DispatcivTN (hours) 7.85 774 62,552 an 678 0.99 [
| JSDNE==10 & [ hiwrs) 424.93 564.778
- 1i:_SDNI>-1_0 as' MM‘M thowrs) 72 15 0269 T4.TT 7
14
54
3
3
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Az21161.1
A211612
A211621
A2.41.622

A2121.11
AZ12112
A212121
A212122
A212211
A212212
A212221
A212222
A.2123.1.1
A21231.2
A212321
A212322
A212411
A21241.2
A2124.21
£A.212422
A.212.51.1
A212512
A212521
AZ212522
A21261.
A21261.2
A212621
A212622

A2i4141
AZ2141.12
A214121
AZ214122
A214219
A214212
A214224%
A214222
A2143.11
AZ14342
A214321
A214322
A214419
A21441.2
A214424
A214422
AZ14511
A.214512
AZ214521
A214522
A2.14611
A.214%6.1.2
A2148621
A214622

A2151.19
A215112
AZ2151.2.1
A.2151.22
A216.21.1
A215212
AZ215221
AZ235222
A.21521.1
AZ153.12
A2153.21

0813172002

BellSouth Monthiy Performance Summary i
Tennessee, August 2002 - M ay 2002 Standard Standard BsT BST CLEC CLEC  Standard  Standard
Devistion Eeor Iscore Equity Maasure Volume Measure Voluvs  Deviation Ervor Zscore Equity
0.40674 0.4440 YES 5.51% 406 0.00% S
0.02385 0.4917 YES 0.82% 613 5.68% NO
00w iQ
% Provisioning Troubles within 30 Days
P Resiiencel <10 GrostpDispaid oi742]_ 0. YES T074% 13670 ves ]
P Residence/<10 circuitsiNon Dispalgh/ TN (%) 000179 | 3087 YES 314% 354,417 [ ND |
P- Residences>=10 crouits/Dispatch/TN (%) 5.56% 36
P- Residences>=10 ciouits/Non-Dispatch/TH (%)
P- Business/ <10 CHOASITASDaICh/TN (%) 0.03249 2.2922 YES 11.03% 9,056 YES
P- Business/<10 CrouitsMNon-DispatchiTN (%) 0.01487 Q. 5731 YES §523% 11,709
P Business/>=10 cirails/ispatchTH (%) 1967% B1
Po  [Business/>= W %} I
& 0.07937 -2.4849 NO .BT% 1,295 YES
P9 0.10200 1.5261 YES 5. 22% 115 YES
P9 .00% -]
-
P- PB)U<10 circuits/Dispa (%) 0.00000 YES 12.00% 25 NO
P- PEX/<10 circyil WISME %) 0.00000 YES .85% 52 NO
P-S PRX/>=10 circuits/DRspatchVTN (% J K%
P- PBX/>=10 circuits/Non-Dis 0.00000 YES L00% E
P Centrexi<10 circuits/Di N % 0.37655 4555 YES B8% 241 YES
P9 Centrex/<10 GroyitsNon-Dis) (%) 0.10860 0.3365 YES 4.55% 615 YES
P-9 Centrew>=10 circuits/Dispatch/T N (%) 24.44% 29
P Centrex>=10 circuitsNon-Dispatch/TN (%} 28.00% 25
- SDNI<1d circuits/DispatchTN (%) 0.09756 -0.4481 YES 6.88% 494 YES
P-4 \SDN/<10 circuits/Non-Disi 1%} 0.01980 -5.6121 NO 087 808 NO
= YSDN/>=10 gircuits/DispaichiTN (%) ,00% 1
P-9 ISON/>=10 circuits/Nor-Dis Circuitsiion-Dispatch/ TN (%) 0.00% 16
A Complation Notice Interval - M ixed
P-5 Residencal<10 circuits/Dispatch/TH (hours) 13460 77163 361 VES .82 13,040 008 321 . 404 0.53129 1.3738 YES
P-5 Residence/<10 crcuits/Non-DispatehVTN (hours) 3539 | 0.03854 .9188 YES 0483 259,821 0.79 9,367 464 0.03644 1.2208 YES
P-5 Residence/>=10 circuitsMispal ACh/TM: (houwrs ) 0.006 00606 .3669 YES 0.48 35 626
P-5 Residencel>=10 cirguils/Non-DispatchTN {houwrs}
P-5 Business/<10 circuits/Di N {hours) 22,437 | 2.87324 0.5928 YES A4 6.506 0.20 47 1.604 1.69829 0.7265 YES
- Buminess/ <10 circuitsMNon-D G231 | 475320 0.3230 YES 84 11.922 0.64 205 9.061 1.34269 1.6358 YES
P- Businesss>=10 gircuits/Dis N (hours 2.436 .54 66 2.142
P- Eusmessh-ﬂo circuits/Nor-DispalchVTN (hows) 0.55 10 0.234
P D jals J<10 cirits/Dispatch/TN (hours) 414.701 156.94 1013 527.280
P-! Design sy<10 circuits/Non-Di N (hours} 31.059 19.34 205 £3.401
P-5 Design (Gpecials y>=10 circuits/DispstchiTN {hours) 21470 211.23 1 0.000
P-5 Design { Spetias¥>=10 ciroutsiMon-Dispatch/TN {hours) 0.82 1 0.000
-5 PBX/<10 circuits/Dispatch/TN {hours) 54.601 470.68 28 0.02 1 1570532 | 159833087 0.2946 YES
P- PBXJ/<10 circuitsiNon-Dispatch/TN [houes} 34.000 |24.41453 0.3703 YES 277 63 0.02 i 9834 9 38665 0.2789 YES
P- PBX/>=10 circuits/Dispatch/TN {hours)
P- PEX>=10 GrouitsiNon-Dispatch/TN (hours) 0215 .70 i 0.448
P- Centren/<10 circuitsDispatchvTN (hours) 67.416 33 232 39.844
P- Centrea/<10 circuitsiMon-Dispatch/TN {howrs) 14.957 | 10.60003 0.3617 YES .28 2 9.369
{P- Centrex/>=10 crcults/ispatch/TN (hours} 0.258 72.00 11 239.033
P- Centrex/>=10 gircuits/Non-Dispetch/TN (hours) 0.270 .64 a7 0.273
P- [ISDN}<1 1 gircults/ispalchTN [hours) 335371 48.25 400 125.558
P-5 1SDR/<10 circuits/Non-Dispatch/TN {hours) 28,030 | 9.96847 0.3311 YES 493 610 433 3 32.442 18.77636 0.0315 YES
P-5 ISONE=10 Gros/DispalchiTN {(hours)
23 SONP=10 circuieNon-DwspatchTN (hows) 195,754 0.71 16 0.274

A Completion Notice intervai - Non-Mechanized
P-5 Residence/<10 circulis/Dis) N {hours)
P-5 Residencel<1  crcuits/NorrDispalch/TN (hours)
-5 Residence/>= 10 crcuitsiDi: N {hours )
P-5 Residencel>=10 drcuitsMNon-Dil 'N {howrs)

P-5 Buginessi<10 circuits/Dispatch/TN (hours)

P-5 Business/<10 WHWH-DEEM N {hours}

P! Busingss/>= 10 grouils/NspatchTH (hours)

P-! Business/>=10 crcuitsiNon-Bispaich/TN {hours)

P-5 Design (Speciats <10 gircuits/OispatchiTN {hours)

P-5 Design cials <10 circuitsMNon-Di N (houcs)

F-5 Design (5 ¥>=10 orcuits/Dispatch/TN (howrs)
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AZ215322
A2154.1.1
A215412
A215.4.21
A215422
A215511
A21551.2
A.2155.2.1
A215522
AZ15691
A215612
A2156.2.1
A215622

A247212
A2AT.224
A217222
A217.314
A217.34.2
A217.321
AZ17322
AZ174.11
A217412
A217.42%
A21T422
AZA7511
AZ217512

A2 A
A2178.12
AZAT621
AZ217622

A2181.11
A218.1.12
AZ18.1.24
A2.184.22
A218211
A218212
AZI8221
A218222
AZ218311
A21B.3.42
A218.3.21
A218322
AZ216411
AZ184.12
A218421
A238422
AZ1651.1
AZ21851.2
A2.18.521
A218.522
A2188611
AZ1B6.12
A218.6.21
A2.18.6.22

A219.191
A219112

0813172002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

P-5 =10 cil : N {houes
P- PBX/<10 circuits/Dis| hours)

P- PRXI<10 circus 2 hows}

[P- PEXP=10 chouits/Di hours)

P-)

P

P-

o ;

=R il

o ——

P-5 1SDNI<10 circuits/Non-Dis;

P-5 |SONRE=10 tifaulls/Dis| N (hours)

m |SDN/>=10 cirultsMNon-DispatchVTN )
Total Service Order Cycle Time - Mechanized

P-10 Reswancel<10 crcuits/Iispatch/TN days}
P10 IReswencel<10 cirouits/Mon-Cis| )]
P10 |Residence/>=10 circuits/Di N (days}
[F10__|Resklencel==10 crcuits/Non- N {days
F-10 _ |Business/<10 circuits/Dis; N {days)

FAD  |Businessi<10 circuitsMNor-Disi days)
P-10 Business/>=10 CIrouils/Di N (davs)
F-10 i

P10 s

P-1C b ials Y <10 circuts/Mon-Di

P10 |Oesign (Specialsy>=10 circuiis/Dis, (VTN [days)

P-10 __ |Design & =10 cirguitsMon: Dispatch/TN {days)

P-10 PBX/<10 circuits/DispatchTN s]

P-1 PBX/<10 circuits/Non-Dis|

P-1 PBEA>=10 circuits/Dispatch/TN )

[P-t0__[PBXI>=10 circuiisition-Dig N {days]

P10 |[Gentrex<10 greuits/Dispatch/ TN }

P10 ICentrex/<10 circuits/Non-Dispalch/TN (days)

P-10 Centrex/>=10 cireuits/Dis N (days}

P90 [Centrext>=10 circuits/MNon-Dhispa ich/TN {days)

P10 |ISDN<10 circuits/Dis N s}

B0 [ISDN/<10 circuits/Norn-Cispatch/TH (days)

P-10 ISONF>=10 circuits/Dit N }

P10 __ |t =10 circults/Non-DispatchVTN (days}

Total Service Order Cycle Time - Partislly d

[P-10__ |Residencel<10 GircuitsiDispatch/TN (days) Diagnastic
P10 [Residence/<10 grouitsiNon-Dispatch/ TH (days) Diagnostic
510 [Residenced>=10 crcuits/Dispatch/ TN {days) Diagnostic
[F-10__|Residence/>=10 gircuitson-Dispaich/TN days) Diagnostic
[F-10__ |Business/<10 Gircuits/Dispa N {days) Diagnastic
(P10 {Businessi<10 crouitsition-Dispatch/ TN days} Diagnost
Em&%uaoaéﬁ@m.ugz days}) Diagnostic
[F-10_[Business/>=10 circuits/Non Dispate days Disgrostic
[F 0 |Design (Specialsy <10 cirouils/Dispatch/TH (days) Diagnostic
P10 |Design {Specialsy<10 circuitsNon-Dispatchy TN (days) Diagnosiic
F-10 Design_(Specials y>=10 circults/Dispalc! days) Diagnostic
P-10 Design (Spedals y>=10 circuits/Non-Dis atch/TN {days) Diagrostic
P-10 PEX/<10 circuits/Dis| N {days) Diagnostic
P-10 PEX/<10 cincuitsMon-Di N Diagnostic
P10 |PBX/>=10 grousts/Di ] Y Diagnostc
510 |PBX/>=10 gircuitsiNon-DispatcivTN {da ) Diagnostic
P10 [Centrex<10 cirouits/Dis; tch/EN {da Dragnostic
P10 jCentrex/<10 circuits/Nopr-Dis| M (days) Diagnostic
F-10__|Centrex/>=10 cirouits/Dispalch TN 1 Diagnostic
[P-10 Oggvu_cnagﬁgwﬁz_gmu Diagnoslic
P-10 1SON/< 10 crcuits/Dispatch/TH (days) Diagnostic
F-10__ [ISON/<10 circuits/Non-Dig, ) Diagnostic
P-10 1SON/>=10 cirastsiDispatchVTN (days) Diagnostic
[P-10 ISDN=>=10 n...dc:m..Zo:.EmNm%z {days) Diagnostic
Totat Service Order Cycle Time - Nov ired

P10 |Resigence’ <10 circuits/Bisp atch/TH (days) il | Diagnostic
[F-10__|Residence/<10 ghcuitsMon Dispatch/TH (03 5) ] Diagnostic
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A2.153.2.2
A2154.11
A 215412
A2154.21
A215422
A2.15.51.1
A.2.14551.2
A.215521
A215622
AZ1581.1
A215612
A215621
A2.156.22

LEAIARN
A217192
A217124
A217422
AZ2A7.211
AZ11.242

).N._.___.u.._.m
A217.321
A247.322
AZ217.411
A217412
AZ2174.21
A217422
A217511
A.217.5.1.2
A247.521
AZAT522
A217.6.1.1
AZ17612
A217621
A.2176.22

AZAB1A1

?N.;.N.N._
A218222
A218311
A21831.2

Al m 18422
A.2.1851.1
A2185.1.2
A218.521

>.m.;.m.n.n

AZ18.1.49
AZ.1911.2

0831/2002

BeliSouth Monthly Performance Summary | July June

Tennessee, August 2002 - M ay 2002 BSY 88T CLEC CLEC Standard  Standard BST BST CLEC GLEC
Maasure Volume Maasure Votume Deviation Emor Zscore Equity Measwre Volumne Measure Volume

P-!

- 2323 7

P! ar. F) 5272 Z

P-

P-

P- 6145 5 tic 2040 3

P 2657 [

P-

P 14.00

P- 3. §135 3

P 1488 19.67 13

X tic

P-!

i
i
E
E

b bR

Residence/>=10 GrouitsiDi N {days)

Resgences>=11} cnouitsiMon-Dig

Businassi<10 clrouitsDi N

N
)
Business/<10 circuitsMNon-Di d=
Business/>=10 circuits/Di N {days)

v
e EEECEEEE

Business/>=10 circuts/Non-Dis N )]

o] Specialsy <10 cirouits/Dis| N

h

n
Design (Specials <10 crouits/Non-Dis) ]
Degign (Spedials¥>=10 circuits/Di N )

Design ials y>=10 circuits/Mon-Dis) N {days)

PEX/<10 cirouits/Dis )

PRXI<10 n_.nc_.m..zo?vﬁ Ich/TN ]

N {days}

FBX>=10 circults/Non-Dispatch/ TN {days)

EEHERENHNRR

Om-s_@,..ﬂcﬂa__-ma. _Q__._,Zu.m )

Dmm_omq.ow.n.o circuilsMon-Cx

Resigances>=10 cirmuitsiDis

P10 __|Residence’>=10 circuits/Non-Dis N (days)
P10 |Pusiness/<10 circuits/Dis| ]
0 |Business/<t0 circuits/Non-Dispatch/TN (days)
0 |Businesst>=10 circuits/Dis| days)
0 days)

m:n._._mmm__v 10 .ua.__.m__Zo?_uﬁ N

Design_{Specials Loeah_w..zg.o_m days)

PBEX/<10 cli ChTN )

PEXI<10 circui N {days}
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A.2.19.1.241
A218122
A2192.11
AZ1921.2
A219.221
A219222
A21931.1
A219312
A.2.19321
A.2.10.322
A2.18.419
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A2n1.21
A221122
AZ221211
AZ21.212
Az21224
A221222
A221311
A221.31.2
A221.3.21
A221322
AZ2144
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BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002
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A2191.21
A219122
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BeliSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002
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BellSouth Monthly Performance Summary ' | My |
Tennessee, August 2002 - M ay 2002 Standard Standard 83T BST CLEC CTLEC  Standard  Standsrd
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A222611
AZ222842
A222621
A222622

A22311%
AZ23112
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A223211
A223212
A223221
A223222
A223311
A22331.2
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A22442
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A2251.1.2
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A3IT2
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BellSouth Monthly Performance Summary August
Tennessee, August 2002 - M ay 2002 Benchmark! BST BST CLEC CLEC Standerd
Analog Massurs VYolume Measure Yoluma Daviation Error Zncore Equity
P-1 [Cantrex/>=10 WMQ N (days) Diagnostic
-1 1S 0/<10 cacuts/Dispatch/TN {days) Plagnostic
Q. {1SONI10 ircutsNon Despichi TH (days) Dingnastic
P10 |1SON>=10 dmille'ng_\'__T: Ef‘r‘anﬁ) Diagnostic
P-1{) [ =10 Grcuis/Non-Dispal (days) Diagnostic
Totzl Service Order C! Time - Non-Mi ized
10__|Residence/<10 i ) Diagnostic
- Residence/<10 di ) Diagnostic
P- Resiance/>= 10 ccuts/Dis N (days) Disgnastic
P- Residencel>=10 GrautsNon Dispatchi TN {days) Diagnostic
P- Business/<10 Crouts/Dispaich/TN (days) Diagnostic 5
P-10 Business/<10 croutsMon-Dispatch/TN )] Diagnostic 18 Diagnostic
P-10 Business/>=10 circists/Dis) N (days} Diagnostic CHagnostic
P- Business/>=10 circul i N (davys) Diagnastic Diagnostic
P- g y<10 circuts/Olapalch TN (days) Diagnostk 6 lic
P-10 Design {Specialsy<10 “GrcuitsMon-Dispateh/TN {days} Diagnostic 3 nostc
PT10__[Desh S5i5)>=10 cirmwsispalch N {days} _ Diagrostic Disgnostc
P-10 Design_{Specialsy>= Ucircuitsmurn-ﬂiggatdﬂN!d_aﬂ) Ciagnosiic Di 1
P-10 PBXI<10 circus/DispatchVTN £} Diagnostic 1 Disgnoslic
P-10 PEN<10 circuitsMNon-Li N ] Diagnostic 2 Diagnostic
P-10 PEX/>=10 dircuitsiD days) Diagnostic D e
P-10 PRX/>=10 circuitsiNon-Dispatch/TN (dan Diagnostic 1 Haqnostic
P14 Centrexi< 10 crou ] Ciagnostic nostic
P- Centre<10 circuitgMNon-Dis N [days) Diagnastic noslic |
a0 |Centrear>=10 circuits/Dis (Ch/TH {dar Diagnostic nostic
P- TCentrex/>=10 Grguits/Non-DispatchVTH [days} Diagnostic nOStc
P-10 ISDNI<10 circuitsAns| M (days) Diagnostic 4 Chagnostic
[£-10 ISDNI«10 circuitsiNon-Dis N Y Diagnostic 3 nostic
P-10 ISDN>=10 circuits/DispatchiT days} Diagnastic e
P30 |ISDN/>=10 circuils/Non-Dis] N Diagnostic Diagnostic
% Ci etions w/o Notice or < 24 hours
P Residence/Di N {%) Clagnostic’ 30 2] tic
[Pt ResidenceMon-Dispalch/TN (%) Diagnasiic §.596 iC
P-§ Busingss/Dis| N (% Diagnostic 44 nostic
P-E Business/MNon-Dis| {%} Diagrostic 190 i iC
P Dasign ials YDispatch/TN (%} Diagrastic iagnastc |
P4 Deasi Specials yNon-Dis) N (%) CHagnostic E Diagnostic
P PEX/Dispatch/ TN (%) Diagnostic NOStc
P4 PBKM\-D!;EWN (%} Diagnostc 3 NOSBC
[ Canl Diagnostic tiG
P CentrexiMNon-Dis| N %) Diagnostic Diagnoshc
P TSONMDispatch/TN (%) Diagnostic 0.00% [] Diagnostic
[P ISDRNon-DispaichyTN (%] Diagnosic 0.00% 3 roshic
Service Oroer ACCuracy
P-11 Resmencei<10 grouts/DigpalchTN (%) >=95% X
P-11 Resigencel<10 circuitsMon-Lis) %} >=05% 99.00% 500 YES
P-11 Residence/>=1 wcuilleis tch/TN (%) == G5% 93.33% 15 NO
P-11__ |Residenca>s quon—DnsMN (%) »=95%
P11 Businessi<10 CrCUtsiOn = $O% 96.47% 110 YES
P-11 Business/<10 circuits/Non-Dis| alch-‘TN 1%} >=95% 96.11% 189 YES
P11 Business/>=10 circuita/Dis| % >=05% 81.25% 16 NG
P- Business/>=10 crculis/MNon-Dis) N{% »= G5% B5.71% 21 NO
P- Design_{Specialsy <10 crouits/Dis % »= 95% 92.16% 5 NO
P-11 ian (Spedials ¥<30 ciccuitsMNon-Dis N {%} »=05% 80 41% 7T NO
[P- Desh ials ¥>=10 circuits/Dis| »>=95%
P-11 Design {Spet =10 circuits/Non-Dis) crn'TN (%} »= O5% 100.00% (] YES
[Resste - Mairtanance sna Repair 1
Mizged A
W1 [Residencels Res X —ER | ® T X =
M&R-1_|Resikdence/Non-Dis) N (%) Res .84% 20,290 0.59% 168 0.00704 0.349% YES
MAR-1_|Business/Dig N (%) Bus .15% 5435 10.39% 7 D.03140 07128 YES
[M&R-T_[Business/MNon-Disi (%) Bus .T8% 2630 0.00% 1 . 04963 .5502 YES
MAR- n_(Spec N{% Design .83% 094 0.00% 6 0.04178 0.6761 YES
M&R-1_|Cesign i i % Dosign 0.87% 032 0.00% 2 0.02700 .3230 YES
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A222522
AZ222611
AZ22612
A222621
A222622

AZ23141
A223112
A2231.21
A223122
A223214
A223212
A223221
A223222
A223311
A223312
A223321
AZ2322
A223471
A223412
A2.23421
A223422
A223511
A2.2351.2
AZ223521
A223522
A22361.1
A223612
A223621
A223622

A2244
A22412
A22421
A22422
AZ2431
A22432
A22441
A224.42
A22451
A22452
A2248.1
AZ22462

A.2.25.1.1.%
A225112
A22540.21
A2251.22
AZ25211
A225212
A225221
A226222
4226319
A2263.1.2
A225321
A225322

A3l
Adtt2
Ad1.21
A3122
A.3.13.1
A3132

08/31/2002

BeilSouth Monthly Performance Summary | July Jung
Tennessee, August 2002 - M ay 2002 BST BST CLEC GLEC Stsndard  Standard BST BST CLEC CLEC
Measure Volume Measurd Volume Davistion Error Zscors Ecnuity Fol M Volume
F10 __{Centren>=10 cirou )
P-i <10 Qi )
P-10__[ISDRV<10 crauits/Non-Dis N ) 1
P- ISONF>=10 chrguk )
S SONG=10 circurts/MNon-Dis; N {days
rmfs«vfuam-rcwknmfm - Non-M ized
P10 <10 Crouts/Dispatch/ TN {days) []
P-10__[Residencai<10 1 24
P-10__ [Residencel>=10 cirouits/Dis) N )
F-10__ |Residence/>=11 circuitsMon Dis mdml days)
P- Business/<10 circul 1 9
P-10__|Businegs/<10 droui i N {days} 20
F-10__[Susiness/>=10 circuits/Ti N
F-10__[Business/>=10 dircuitsion-Dis, )
P-10__ [Desin (Speciaisy<10 circuits/Di N {days)
P-A0 Specials <10 circuitsMNon-CispatciVTN (days) 3
P-10 ign (Specialsy>=10 circuilsDispalch/TN (days)
P-10 Design (Specials Y>=10 circultsfNon-Dispatch/TN (days)
P-1 PBX/<10 Grouts/Dispatchi TN (days)
] PBX/<10 circuitsiNon-Dispatch/TN y 483 [
P- PBXI>=10 circuitsiDispatch/TN (days}
P-10__[PBXP>=10 ciral i ) nostic
P10__[Centrew<10 o ispalchVTN (days) tic
P10 _ |Centrex/<10 circusisiNon-DispatchvTH (days) e
P10__ (Centrex>=10 circuits/DispalctVTA {days) nostc
P-10 trexf>=10 girguits/Nor-DispatchiTN {days) Diagnostic
P-10__ [ISDN<10 circuits/Dispalch/TN (days) i 3.69 1
P-10___[ISONI<10 circuitsion-Dis) N {days) k] tic 4.76 [
F-10__|ISDNP=10 circuitsMigpatch/TN (days) i i
FA0_ [ISDNB=10 GroutsiNon-DispaichiTH {days) Diagnostic
% i w/o Notice or < 24 howrs
X 3.26% 7 tic 4.44% 35
P 5.00% 8,261 tic 45% 8.
P-t 16.61% 54 nostic .56% 54
Pt 8.57% 175, ol tic 45% 183
P-¢ ; e
P-4 L i DispalchVIN (%) 0.00% 0.00% 3
X BRXDispatch/TN (%] 0.00% _ [} fic
P PEX/Non Dispatchi T (%) 0.00% 2 ™ 0.00% 3
| X Centrex/Dispatch/TN (%) nostic
P-6___|CentrewNon-DispatchTN (%) 586 0.00% 2
P65 [ISDN/DispatchTN (% 0.00% 2 e 33.33% 3
P& |ISON/Non-Dispaich/TN (%) 0.00% [ Diagnostic 0.00% 18
Service Order Accuwracy
P-1 Residencel<10 cirouits/Dis N (% 2 ¥i 96 5
£-1 Resigencei<i0 CIM.IESINOI\‘DIS % YES 98.56% 900
P-1 Residence/>=10 cirguits/DispatchV TN (%) 14 YES 100.00% ]
P-1 Ras»demef:-—m circuits/Non-Dis| N (%)
P-1 Business/<1) ci ig| 180 NO . 44% 180
P-1 Business/<10 circults/Noo-Dis| alchﬂ'N %] 170 YES 97.27% 180
F-11__|Busingss/>=10 gircuits/Di N (%) 13 YE 76.92% 13
P-11 Eusinessb-w wwmmon-Dlgglm.’TN (%) 22 NO 91.89% a7
P11 X ipkg¥<10 Circuils/Dg &0 NO 56.47% 85
P- Desgn (§ge_cm|sx<1u Gircuits/Non-Dis Nm [ YES B1.36% Bl
P- iqn (Specialsy>=10 croults/DispatchVTN {%) i YES 100.00% il
P- Design {Specials)>=10 craus/Ton-Dispatch/TN (%) 4 NG 86.89% g
TResaie - Maimtanance and Repair
Missed Repair App
MER-t [ResidencaiDispalchi TN (%) BoT% | 49745 | 342% 878 000527 0158 | vES | 576% 36,064 B0% i
M&R-1_|Residence/NonDis N{% 1.00% 23,511 0.51% o7 0.00710 6867 YES 069% 18,312 . 00% 155
M&R-1_|Business/Dispatch/TN (%) 458 070 4.85% 03 0.0Z704 3018 YES £.90% 00 T5% B0
M&R-1_|Business/Non-DispatchiTN (%) 199 2,540 4.55% 22 003762 0.3605 YES Z.20% 014 0.00% 22
M&R-1_|Design (SpecialsyDispatch/TN (% TT% 295 .00% 16 0.0331 0.5338 YES 0.72% L 0.00% 13
M&R- F e %) 0.36% 101 0.00% 19 0.01352 ] 0.2610 YES 0.27% 004 0.00% 7
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Ad141
A3142
A3151
A3152
A3161
A3162

A3219
A3212
A3221
Al222
A3231
A3232
Al241
A3242
A32861
A3252
A3261
A3262

A331A
A3312
A3321
A3322
A3339
A3332
£.3.34.1
A3342
A.3.3.51
A33.52
A3.3.6.1
A3382

A3419
A3dNz
Al423
A3422
A3431
A3432
Alddn
A3Aa42
A3.451
A3452
A346.1
A3462

A3S511
A3512
R3521
A3S522
A3534
A3532
A3541
A3542
A3551
A3552
A356.1
A3562

083172002

BellSouth Monthly Performance Summary | August
Tennessee, August 2002 - M ay 2002 Benchmark! BST 88T CLEC CLEC Standard Standard
Anslog Maasure Volume Maasurs Volume Deviation Error Zscare Eguity
PEX 5.60% 103 0.00% 3 0.26950 0.2647 YES
PEX 7.06% BS 0.00% YE
Cantrex W01T% 382 TO0% YES
Centras 5.45% e 00% I 3
ISDN 2.07% 433 ,00% 023051 0.5228 YES
ISON 3.54% 3i1 0.00% 0.10716 03301 YES
Res Z51% ToaaaZ_ | _301% | 669 0005 5 3355 ]
Res 0% 1,544,412 057% 663 0.00061 g.6423 YE;’
Bus 3% 405,654 T.50% —apr 0.0076 16198 YE
Bus 064% 400,694 5% 46822 0011 3.6656 YES
Design 210% 29,525 21% 7,707 0018 70,9450 YES
Design 2.01% 49,929 8% | 7707 0.00176 108623 YES
PBX 0.14% 71,302 5.17% 584 0.06158 0.1668 YES
PBX 7% 71,902 0.00% 584 0.00144 0.68121 YES
Centrex [ 05% 81,228 0% 13 00674 0.8510 YES
M3R-2_|Contrex/Non-Dispalch/TN {%) Centrex 5% 81,226 00% 13 0.00572 07486 VES
MER-2_|ISONDispalchiTN (%1 ISON 3% 748,876 . 15% 1,327 0.0015 09773 YES,
MER-Z_[ISDNMGn-DispatchiTh (%) 1SDN 021% 146,676 33% 1322 D.OM27 0.3195 YES
o Aversge Duratl o
M3R-3 TR N (hours) Res [ 305 A6aR7 | 2837 — B3 77668 093473 2.2640 TES.
MER-3 |Residence/tion-Dispatch/TN {hours Res 11.79 20,200 94 169 0.291 AT 3.9262 YES
MER-3_|BusinessiDispatchytN {huurs Bus 10.44 435 X 77 3.665 E3]v] 0214 YES
MAR-3 |Business/Non-Dispalch TN {hours Bus 328 630 % 1 0.440 15421 6090 YES
MaR-3 [Design (SpeqalsyDispaich/TH (Nowrs) Design 550 o84 | B9 1 5.030 2736 13561 YES
MER- ign_{Spetials yNor Dis) N {hours) Design 248 1092 | 2.55 i 5553 51229 30429 YES
MER-3 {PEX/DispatchvTN (hours] PBX 9.18 103 1495 1 15664 1574029 03663 YES
MAR-3_IPBx/Nan-DispstcTN [howrs) PBX 439 85 0.00 [1] 6.3206 YES
MAR-3 |CentrexiDaspalchVTN {hOws) Certrax 12,11 482 100 0 7164 YES
MBR-3 [CentexNon-DispalghvTN {hours} Centrex 5.72 38 0 50 531 YES
M3R-3_|ISDN/DispatchyTN (hours) ISDN 1236 - 439 &6 17 589 1246637 0.8590 YES
MIR-3 I}SDN}Non-D—p—isp_-aidﬂ__N{hmn! ISDN 4.06 ATt 321 5.565 5 56655 0.1544 YES
Repeat Troubles within 30 Da)
Res Ti% | 4500 Ta.00% 853 0.01330 35017
TH (%) Res 541% 20,290 10.06% 169 0.0275; TE176
Bus 3.4T% 435 14.29% 77 0.0391 -0.2086
Bus 10.60% 630 P 1 0.0837 1756
N (%] Cesign 28.15% 094 £.25% [ 0.41326 1.9340
Ich/TN (%) Cesign | $7.05% 1.032 16.67% 2 0.10920 0,0355
PBX 16 50% 10 0.00% 1 037302 06.4425
PBX §.24% 85 TO6% [
Cenirex 16.80% 182 0.00% 0
Centrex 251% 348 0.00% [}
1SDN 20.27% 439 B.00% 2 0.28493 0.711%5
ISON 18.65% 311 G.00% 3 022506 0.6253
Out of Service > 24 hours
MRS [Res iSpoIChi TN [%) Res —ai0a% ] %‘3&8 2.50% 712 G01665 -T0376
MAR-5 [Rosidence/Non-Dwg TN (%} Res 2170% 598 B.25% a7 G022 3.2091
MAR-5 |Business/ispalglyTH (% Bus 7.39% 3,360 12.24% 43 0.03765 -1,2684
MER-S [Busines: ispatchiTh (%] 8us [ Tas% 100 0.00% 3 06922 2100
5 ! i ICIVTH [%) Design l: 2.82% = 0.00% 16 604 TS G781
MAR-5_|Des i i N (%] Design DO7% 032 0.00% 12 0.02700 3230
MAR-5 1PBX/DY N (%) PBEX -BE% 102 0.00% i G.25406 .2701
M&R-5_1PBXNon-DigpatchyTH (%) PEX 26% 76 00% [
MER-5 [Cantrex! %, Cenirex 10.47% 296 .00% 0
&R xNonDis N{%1 Cartrex 3 a2% 65 .00%
MAR-5_|ISON/Diy (%) ISON 11.85% 439 0.00% 0.22502 55172
MER-5 |ISDI iSpatch/TH (%7 ISON 5% 31 0.00% 0.10716 0.3301
lReul‘ - Billing
Invoice Accuracy
B BST - State [ 9142% | $202916330 | 90.02% | 31742159 | 0.00021
Mean Time to Deliver invoices - CRIS
BT —__TFesion [oushess days] BST - Region =1 v 1 -2 [ igis
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BellSouth Monthly Performance Summary L July | Jung
Tennessee, August 2002 - M ay 2002 BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC
Measure Volume Measure Yolume Devistion Error Zscors Equity Measure Volurwe Measure Volume
A3.143 5% 128 .00% 12799 Q.WBH YES | 260% 7T 0.00% 0
A3142 1.92% 89 .60% 4 §5387 | 0. —VE WH 0.00% T 00%
A3151 30.44% 450 0% i YE! T.34% 35 0%
A3.152 455% 308 0.00% 020864 |_0.217% vE 61% 748 0%
A31ED 2044% | 455 D00% 3 20251 | 1. 5 14% 304 .00% 2
A3162 9% EET] 0.00% 1 77068 | 0.1754 | YES 5% 362 £.00% 5
A3Z11 Z64% 1,656,747 % 30,020 00035 | 20615 NG | 2 [ 1en2z | 223% 0;
A3212 %% 3,858,747 56% 30,020 0,00065_| _5.3019 ES 96% | 1,868,222 0.50% 30,547
A3221 7% 413,067 9% 5,908 800167 | 28126 2% 417 656 1.35% 735
A3222 51% 413,067 A% 5,308 0.00106 8505 VES .48% 417,656 . 35% 735
A3231 2% 57,068 9% 8,536 0.00175 | 11,9901 YES % 57,544 15% 214
A3232 93% 57,068 2% 8,536 0.00161 | 10.5880 YES 5T% 57,544 8% 13
A3241 8% 72,503 50% 502 G.0017. 18563 0% 73,354 00% 638
A3242 17% 72,58 6% 602 0,00143 | 37809 NG| 0.10% 354 31% 638
A3.251 55% 82,02 0% 13 Gloobas BAT1 YES 43% 737 0.00% 133
A3252 .38% 62,02 0.76% 1 0.00536 | 07238 YES 0.30% 1,737 0.00% 133
A3281 24% 86,562 30% 1,350 0.00135 | 03885 YES 0.21% 86,801 0.14% 1392
A3262 8% 186,562 0.07% 1,350 5.00116_|_ 0.9081 YES | 0.20% 6,601 0.36% 1392
A33.1.1 3650 70,145 30 w8 3014 2408 | 57008 750 X [ 2307 .IE,
A3312 14.45 3511 00 197 1.817 “EA0BD | d4888 | YES 016 | 18312 49 155
A3321 11.80 070 83 103 3854 97263 | 1.0003 YES G.88 5,001 10.79 80
A33322 241 540 ! 22 735 59857 | 09683 YES [X¥) 2,014 36 2
A3331 543 299 4. 16 5.879 47882 | 08450 YES 4,80 1,109 .50 14
A3332 223 ACt 0,68 9 4660 07821 _§ 12668 YES 20 904 49 7
A3344 729 129 569 3 6.365 | 371745 | 04295 YES .75 77 00 0
A3342 347 89 261 4 5049 | 258086 | 0.3306 YES 96 T 433
A335.1 MER-3 |CertrexDis N (hows 1.7 350 0.00 16.729 YES 12.00 354 0.00
A3352 M&R-3 |Centrex/Non-Dis N (howrs) 336 308 2.00 5476 | 648671 |  0.2101 YES 401 249 0.00 0
A336.1 MER-3_|ISON/DispatcVTH (hours 1526 485 264 18815 | 944877 | 13354 YES 1116 394 495 2
A3362 M&R-3 |ISONNon-Dispalchi TN (hous) [¥3] 334 0.30 10,473 _| 1048894 | 03636 YES 346 362 5.98 5
A3414 o5 1 40,45 | 146 a7 TOTST | a6071_ | YES T iTats Fhoa | 1065% 691
A3412 1505% D51 | 1066% g D.02558 | 17170 YES 4.26% 18,312 7.10% 155
43421 13.41% 70 T1.65% 03 003386 | 0.5197 YES | 12.78% 0F 12.50% 0
A3422 11.65% 2,540 5.00% 73 0,06870_1 0.3730 YES 0.97% 2,014 30.9V% 2
A3431 25.64% 799 37.50% 16 010082 | -1.0603 | VES | 2272% 7,708 14.29% 3
A3432 20.55% 1,401 21.05% 19 0.09346 0563_|__YES | 16.48% 904 000% 7
A244.0 543% 129 33.30% 3 0.33230 | -2.1093 NO 3.50% 77 0% [/
A34a2 337% ] 0.00% 4 009224 | 0.3654 YES 1.41% 71 .00% 2
A3451 14.44% 450 000% | O YES I 1497% 354 .00%
A3452 7.70% 308 0.00% 026648 | 02902 YES | 10.04 243 0%
A346.1 25.05% 455 75,000 4 021762 | 0.0025 A W AE N D.OD%
A3462 19.46% 334 0.00% 3064 0.4908 VES [ 1649% | 382 0.00% 5
Out of Service > 24 hours I—
A3.51.1 5 IResience/Cepatciv TN (%) AB.79% 32,630 LYAFL 713 ST e Y | Ae% ] oo | 3240% 554
A3612 MAR5_|Reside is N{%] 26.16% 873 14.61% 08 0.04354 0657 YES | 1627% 6,141 5.46% 74
A3E21 MARE [Busi i 9.25% 3,710 282% 71 0.03470 8523 YES T15% 3078 5 56% 54
A3522 MER 5 476% a7 D00% | 7 0.08093 511 YES Z.70% 740 00% 15
A3631 MaR-5 1% 299 0.00% 16 03317_] 0.5338 YES 0.72% 1,109 0.00% 14
A3532 MER 0.36% 101 00% 19 01382 | 0.2610 YES 27% 964 0.00% 7
A3E41 -5 % 119 .00% 1053 | 03190 | YES 2.74% 73 0.00% 1]
A3542 MER-6 45% £3 .00% 2 0.06146 | 0.235% YES .00% 64 0.00% 2
A3551 M&R-5 3% 251 0% 0 YES E4%, 720 | G00% 7
A3552 M&ER-S 65% g .00% 3 012000 | D136 YES 1% 137 0.00%
A356.1 [MR-5 20.40% 455 0.00% 4 P20251 | 10093 YES % 354 0.00% 2
A3562 MER-5 3.00% 333 0.00% 1 017003 | 01757 YES Ba%, 381 0.00% 5
[Resate - Busng ]
Invoice Accwracy
A4 BT TN{% I TR A0142 | oAtk | 81773676 |
Mean Tirmwe to Dediver invoices - CRIS
rdz (BT Trieghon {business days) T ez | I T A SN B T 1 e [ @]

0B/31/2002 Page 26 of 126




BeliSouth Monthly Performance Summary . { May |

Tennessee, August 2002 - M ay 2002 Standard Standard BsT as7 CLEC CLEC  Standard  Standard
Devistion Error Zscom Equity Maasure VYolume Measure Volume  Davistion Error Zscore Equity
A3149 mn;:@m %] YES 7% 90 0% ] 62108 y—g—-lﬁ——
A3142 MAR- XiNon-Dispatch/ TN (%} 0.00000 YES S0% 69 0% 0 YE
A5 M3R N (% YES . 38% 473 00% YES
A3152 M&R-T [CentrexiNon-Dispalch TN (%) YES 3% 307 .00% 0.24. YES.
A31.6.1 MR- l%mm 0.204 03473 YES 41 431 .00P% 4 0,8063 YES
A33.62 MER_[ISDNMon-DispalciviN (%] D.0607 | 0.3036 YES 1.92% 65 0.00% 4 02781 YES
A32.1.1 X 16458 ) 4% 1,877,589, 24% 31,321 Too0Es | L1461 | '—Ev 3
A321.2 0.00057 73 YES 9% 1,877,589 .56% 1,321 D008 8.8679 YES
A3221 0.00145 | -1.3519 YES 23% 421,270 45% 058 00143 15560 YES
A3222 0! X YES 55% 421,270 0.53% 058 0005 01831 —YES
A3.234 0.001 11.3065 YES 5% 57,817 0.13% 245 .0014 10.3432 YES
A3.232 000141 | 106299 YES 58% 57817 0.06% 245 ).0014 11,0606, YES
A3241 000123 | 0.8148 YES 12% 74,702 28% 702 00132 12452 YES
A324Z 000124 | 17517 ND .00% 2,702 00% T2 00115 0.8015 YES
A3251 000571 7583, YES . 52% 03 .00% 130 006 0.5228 YES
A3252 000479 | 0.6560 YES . 36% 1,103 A% 130 . D054 2.1479 NO
A3.261 0.00124 |  0.5442 YES .23% 89,478 0.29% 1402 000128 04524 YES
A3.262 000122 | _-12716 YES 0.15% 89478 029% 1402 006118 D.7877 YES
Maintenarce Average Dura
43319 MER-2_|Residencelis| N (hours) 28015 | 10761841188 YES T 40,228 2858 701 725 | 1 1ae4g 103 YE:
A331.2 MAR-3 |Residence/Non- N [hours} B.44 48755 | 24771 YES 61 20,451 739 176 20.288 1.53585 4042 YES
A3.3.2.% M&R-3_|BusinassiDis N (howrs) 1454 68417 | 0.0547 YES a1 8179 7.50 88 16.354 TEB0G 2750 YES
A33.22 M&R-3 |BusinessfNorrDispalchi TN (hours) 23411 | 501848 [ -0.0471 YES a3 2,209 434 2 15.703 279523 00018 YES
A333.1 MR- [Design Toks YOS GEIch TN (hours, 4121 | 1.10843 | -1.5035 YES 478 920 4.92 12 72 6A66 D.0B35 YES
A3332 MR- iqn_(Specials¥Non-Oispatch/TN (hours) 875 | 1.00091 | 02696 YES 2.12 o73 582 7 657 40238 26367 NO
A3.34.9 M&R-3_[PBX/DispatchiTN (hows) 488 YES 6.52 30 188 2 15 408612 T.1367 YES
43342 MER-3_IFBX/Non-Dispatchi T (hours) 7.936 | 2.10540 | _ 0.6473 YES .93 (5] 0.00 0 559 1 YES
43351 M&R-3 _|Centrex/DispalchVTN (how's) 16.788 YES 11.46 423 0.00 [ 4.666 YES
A3352 MaR-3 |CentrexiNon-DispalchiTN (hours) 7.525 YES 541 307 150 2 5400 ] wDoav2l 0358 YES
A.3361 [4AR-3 |ISDNMispatch/TN (hours) 5403 | 1091888]  (0.3668 YES 135 | 431 359 4 9,631 986113 | 60074 YES
A3362 MaR-3_|ISDNNon-Gispalch/TN (hows] 0032 | 4.00544 | 0.6202 YES 266 365 262 4 7371 3 70567 0.0124 YES
% Repeat Troubles within 30 Da
A3411 TARR4_|ResigenceiDis) N (% D.014 4.7349 YES
£3412 MER4_|ResidenceiNon-DispatchTh (%] 0.02821 | 2.5408 YES
A3421 MER_{Eysiness/TispatchiTH (% 0.03762]  0.0737 YES
A3422 MERA_|BusinessMNon-D& %) 0.06700 | -4 4680 NO
A34.31 SR - 3anls YD NI%} 011270 | 0.7467 YES
A3432 M&R-4_|Design (Specials Dis| N (%) 014077 | _ 11708 YES
A3441 MER-4 [PEUDispatchVTN {%) YES
AD442 M&R-4_|FRY/Nor-Cispaich/TH (%) 008449 | 0.1667 YES
A3451 MER-4_[CentrexiDispalch/TH (%) YES
A3452 MERA_|Centrgx/Non-Dispalch/TN (%} YES
A346.1 MBR4_[ISDN/Dispatch/TN (%) 0.30748 | 0.8372 YES
A34B2 MERE_[I5ONNO-DispatehiTN [%] D.16705 | 09873 YES
Out of Service > 24 hours
A35.1.1 MERDE [ResidencefDispaichiTN (%] 0.02040 | 09641 YES 002157
A3512 [MER-5 [ResidenceiNan-0ig N{%} 0.04316 | __1.5774 YES . 0.04390
A3521 M&R-5_[BusinessiDispalch/Th {% 0.03536 0.4502 YES . .
A3522 MAR-5 |BusinessMon-Di N (%) 0.04229 5381 YES
A.35.3.1 A& |Design [SpeciaisVDispalchvIN (%) 0.02276 | __ 03170 YES
A3532 [MBRE5 |Design_(Specials ¥Non-DispatchiTN (%) 001763 | DI24] YES
A354.1 MAR'S |PBX/DispatctvTN (% YES
A.354.2 M&R-5 |PEXMNon-Dispalch/iN (%) 6. YES
A3551 MBRE |Centrex/DispalchVn (%) YES
A35.52 MAR-5_|Cenlrex/on-DispalchiTN (%) ¥ES
43561 M&R-5 |[ISDN/Dispatch/TN {% G.20426 | _ 04473 YES
A35862 IMARES_ISDN/No™Y] %) 0,06045 | 03038 YES
IRuu!a - Billing
Invoice ACCLracy
A4S Ei TN (%)
Maan Tima to Deliver invoices - CRIS
a4z [E-Z__Tregion (business Gaye) w I XA M SN N T T
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